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Course Syllabus
Academic year: 2018-2019
	Institution
	University of Petroşani

	Faculty
	Sciences

	Field of study
	Social Work

	Level
	Bachelor

	Program of study
	Social Work


	Course
	Communication Techniques in Social Work

	Code
	C.I.3.2.08

	Year of study (semester)
	III (VI)

	Number of hours
	42

	Number of credits
	4

	Professor
	Assoc. Prof., Ph.D. HIRGHIDUŞI Ion


	No.
	Topic

	1. 
	Introduction on communication theory

	2. 
	Communication, meaning and signs

	3. 
	Conversation in qualitative research

	4. 
	Developing communication skills within the client system

	5. 
	Communication of the social worker with various social categories

	6. 
	Domestic violence – result of lack of communication in a family; defective communication patterns

	7. 
	Customer counseling –  a form of assistance that requires special communication skills
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