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Course Syllabus

	Institution
	University of Petroşani

	Faculty
	Sciences

	Field of study
	Business Administration

	Level
	Bachelor

	Program of study
	Economy of Commerce, Tourism and Services



	Course
	Hotel and restaurant technology

	Code
	C.G.2.1.15

	Year of study (semester)
	[bookmark: _GoBack]II (III)

	Number of hours
	42

	Number of credits
	3

	Professor
	Assoc. Prof., Ph.D. NIȚĂ Dorina



	No.
	Topic

	1. 
	Tourist accommodation. The organizational structure of a hotel

	1. 
	Organization and operation of operational departments. Department of accommodation. Housekeeping department.

	1. 
	Hotel - Human resources

	1. 
	Hotel services marketing

	1. 
	Hotel - The economic-financial performance

	1. 
	Catering establishments – tipology, organization and operation, human resources, the economic-financial performance
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